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Ď3ßŜã~ƌ ³Ľm~û³Ľ¼_ÿwØ~ëû
2019~3oã

ÿĎ18ãÿ
2020~3oã

ÿĎ19ãÿ
2021~3oã

ÿĎ20ãÿ
2022~3oã

ÿĎ21ãÿ
2023~3oã

ÿĎ22ãÿ

ċ N Ú
(eBASEÏm)
(eBASE-PLUSÏm)
(»°ñóø�ÜĄ)

2,646
(984)

(1,670)
(·8)

2,984
(1,209)
(1,782)

(·7)

2,868
(1,185)
(1,685)

(·2)

3,018
(1,237)
(1,782)

(·2)

3,164
(1,348)
(1,817)

(·1)
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}~đþ
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(»°ñóø�ÜĄ)
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(280)
(230) 
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(439)
(240) 

(0)

596
(358)
(237) 

(0)

598
(348)
(249) 

(0)

739
(470)
(269) 

(0)

«_�űä{~^y»
âã}đþ 348 464 409 410 504

ÿ[ĳÿ~è×ÿ

_ã
ÿ2022~3ooÿ

âã
ÿ2022~12ooÿ

_ãoǓ

ǌ×Ïë 4,963 5,002 38 ąÜ?�Ûsċû¯ÛsY}Ïëÿ1581ŽŔŪz·135

þÛÏë 1,342 1,396 53
ÿŽ�+ǆ�Ïëÿ (135) (188) (53)
ÿ}~Þÿ (1,207) (1,207) 0
Ïë\ĩ 6,306 6,398 92
ǌ×¬ŵ 455 479 24
¬ŵ\ĩ 460 479 19

űäÏo\ĩ 5,778 5,867 89
đþr_¯ÿ237
ÿÝâ¯ĥw·267ÿ
ÿ«_�űä{~^y»ßŜã}đþ~ĩN+504ÿ
ëýűƜ~ÜŅ·148

õűĪ}ý 11 12 0
}Ïë\ĩ 5,845 5,918 72
¬ŵû}Ïë\ĩ 6,306 6,398 92



eBASEÏmëí (BtoBò÷ûÿ
}\ǑƏ÷ü¿ùü¹eBASEëç

ERPÿ½úõü·÷ó

CMS½úõü·÷ó

ODP½úõü·÷ó

MDM½úõü·÷ó

Web½úõü·÷ó

Ńm�ǑƏŊĖŨû

ßuĬ{¹
ǑƏŊĖƕƨ

ŅìĬx~
ǑƏŊĖŘß

mĘƎ~ǑƏŊĖŨûµüó¹ëç

áƆ
ñü»ü

PDM

ǑƏŊĖ~�ŚûŻ}

_ċ

{ûǑ�

ñü»ü

eBASE
Server

eBASE
Server

eBASE
Server

eBASEjr

eBASEjreBASEjreBASEjr

ǑƏŊĖŘß

ǑƏŊĖŘß

ǑƏŊĖŘß

íƖ�

äçmĘƎǑƏ÷ü¿÷üûµüó¹ëçäçmĘƎǑƏ÷ü¿÷üûµüó¹ëç
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eBASEÏm~ó¸ý¹·úúº~}ÿxøǖ (1st eBASE)

ëüÝuó¸ý¹ò÷û

÷ýð¿ø/þý¿´º

³² ³óô¿ó¹

çÿùû¶·²eBASE
·¹öð�~~wRöûǀW

çmĘƎ }\ǑƏDB
ñó±ü¸½õø­ċ
FOODS eBASE/¿~åyŊĖûv·¹öð
RECIPE eBASE/Ɔvü·ôŊĖûv·¹öð
GOODS eBASE/o×ǑƏŊĖûv·¹öð
MDM eBASE/þ¹¿÷ü¿þý¸ñóø
PDM eBASE/õýƏŃƒŊĖûv·¹öð
&&

çmĘƎǑƏŊĖŨû~
y_àùW �ëñĉN

çǑƏŊĖ÷ü¿÷üûµüó¹
<Ǒwxsy=

2nd eBASE ³óöóôó¸ý¹]�

çmĘƎǑƏŊĖŨû{ƞW
¿w1o×(o}Ə1×¬)1ğĲ1ŭß1{­1
ōw1»ü}Ə1¹ýüô}Ə1ſw1&&

¿wxsy1ü·ôxsy1o×xsy1
ğĲxsy1ŭßxsy1OTCxsy1
ſwxsy1ōwxsy1»ü}Əxsy1
¹ýüô}Əxsy1þ¹¿÷ü¿xsy &&
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BtoB
ò÷û

BtoBµüó¹·³ƥ»
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eBASEÏm~oÿãÝu (2nd eBASE)
çmĘƎǑƏŊĖ÷ü¿÷üûµüó¹

<Ǒwxsy=

ç¸³·¹öð

e¿ŭzs1 e¿ŭq¹w1 e¿ŭ»¿ý°1
e¿zs1e¿�tz1e¿¼wt1eŭzs &

çOMO/CX/DXëü~íƖ�ĉq²÷ú

_ċŃm(B)
íƖ�ĉq²÷úã}

ã}_ċ|
nÛÏü
(BtoC)

íƖ�ÿC)
öü¶üĴ

­Ï(B)ûŷĴ

ëüÝuó¸ý¹ò÷û

÷ýð¿ø/þý¿´º

³² ³óô¿ó¹

ƥ»Ď6758734÷ ƥ»Ď6798741÷
ƥ»Ď6807105÷ ƥ»Ď6820016÷
ƥ»Ď6943382÷ ƥ»Ď7024952÷&&

BtoBtoCµüó¹·³ƥ»
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BtoBtoC
ò÷û

3rd eBASE PersonalProfileó¸ý¹]�

çOMO/CX/DXëü

Only One §ǑwxsyŻ}
Ńƒ? §ƥ»+Ĭ¯�rŴº
�åŔ §MWeBASEÿįmĘƙ�
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r¹¶»ǑƏ»ö´ú²}\w�íƖ�ĉqù´õ¹¿´û²÷ú<e¿ŭzs= (2nd eBASE)

wRö{³¹øñõ¹üþó¹Ú�1OMOw_ċm~CXĉNxDXĥ÷ÿ

_ċŃm_õ²÷úx³~đ}ëü

�^

e¿ŭq¹w e¿ŭzs/e¿ŭzs for DXe¿ŭzs/e¿ŭzs for DX e¿ŭ»¿ý°

�^

for Ǌ�

for ECµ´ø

÷ü¿ùü¹ß
÷¸¿ûq¹wµüó¹

ÿDXñù·ÿ

o5~î¹w²ÿđ{y»
ù´õ¹¿´û²÷ú

ÿDX²÷úÿ

ǑƏû}ŊĖ
Web»¿ý°µüó¹

ÿDX»¿ý°ÿ

OMO(Online Merges with Offline)

³~

<e¿ŭq¹wÿƥ»Ď6943382÷=<e¿¼wtÿƥ»Ď7198461÷1ƥ»Ď6758734÷1ƥ»Ď7089251÷=<e¿ŭzsÿƥ»Ď7089252÷=
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üuĪÛ~ğĲñ·ó¿
ǑƏŊĖ1Ü®1ñóõ

üuü·üø1ßŪų²
î�1ûvw}»2

ßw1üuw�ğĲ²1
Ķ�1ÿĐ�³w}»ÿ
¯×�³wv{wtÿ

õƷDB
ǑƏŊĖ/þûõ²û

ÿñóõüóø

ûŭßõƷ1ƾw
ûğĲýƏ1ōw1etc

MyõƷ²õƷDB{¹Ķ�û�³

MyõƷĶ�
MyõƷN¯ ǑƏŊĖ þûõ²û

sğ~õƷþûõ²û|
šp{ã{»ÿ

þûõ²ûÕſ_Ķ�|
w}»~w1ãwwtÿ

þûõ²û²¿±�ºw·¯ÿ
¹þûw�ưw_ut|ÿÿ
PC,¿öüóøz¹¿wtÿ

ǑƏ¹úó¿²}[{
ƀŋw}»

ÿ¶¹ñü»ü|1õû
õƷ�1�³ģÿ

ŭ�Żÿ~­ÏDXÿOMOëü<eŭzs=(2nd eBASE)

_ċŃmûÿ¶¹ñü»ü
eBASE<eŭzsÿƥ»Ď7024952÷=



Ď3ßŜã~ƌ»°ñóøï~ëí/eBASEÏm

eBASEÏmÿñó±ü¸½õøó¸ý¹ÿeBASEÏmÿñó±ü¸½õøó¸ý¹ÿ
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eBASEÏm ċNÚx}~đþ~ëûċNÚ }~đþÿ~è×ÿ

9.0%Ĵ

34.9%Ĵ

ì1ÿ »°ñóø�ÜĄ{ttv�1þûíûwvzº~{³2

ûr¹¶»ǑƏ»ö´ú²}\w�íƖ�ĉqù´õ¹¿´û²÷ú<e¿ŭzs=²�~úúü¹
û¿ƏmĘw�1�k³óóû¸ó¹¹ø²~<FOODS eBASE=1ÛsýƏŃƒ�~ĥ÷·¹öð<PDM eBASE=²

�ßĿŇxwvċNĩN
û�ć~�kĭ\_ċm{¹~²ó÷»û�ßĿŇ´1ýúĿŇ²ċNĩN
ûo×mĘw�1ç[ÿû~ùùó°¹ø²´¿ƆƏ_ċ1ŴZōwñü»ü{¹�ßĿŇ²ċNĩN
ûºõ³¹ğwñü»ü~ǑƏDBßWeb»¿ý°µ´ø²ýú�ßĿŇxwvċNĩN
ûŭßmĘw�1�kÿ¶¹ñü»ü{ÿwv<eŭzs=|�¿{nÛ]�
û�kƾwñü»üw<eBASE=²Ż}w�}\ǑƏŊĖDBëû~�ßĿŇ²ýúąìw1ċNĩN
ûuz»mĘ²ǇǍwv�ć~_ċ_õ�wǑƏþ¹¿÷ü¿²ƙŽy»µüó¹<þ¹¿÷ü¿xsy=·³ƥ»
ÿĎ7138289÷ÿ²ÜŅ

ĭîĭî

10Copyright(C) eBASE Co.,Ltd. All Rights Reserved



Copyright(C) eBASE Co.,Ltd. All Rights Reserved

Ď3ßŜã~ƌ»°ñóøï~ëí/eBASEÏm

~ÞƎ­ċß~~ëû
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Ď3ßŜã~ƌ»°ñóøï~ëí/eBASEÏm
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Ď3ßŜã~ƌ»°ñóøï~ëí/eBASEÏm

¿ƏmĘ ÎãƉęx}~üw¿ƏmĘ ÎãƉęx}~üw

ÿ~è×ÿ

9.2%Ĵ

2023~3oã Ɖę
ûøÏmò÷û<FOODSeBASE=~ýúëü
ûǑƏ÷ü¿÷üûµüó¹<¿wxsy=~÷õ±¿øW

ýúëüx­ÏðW
ûíƖ�ĉq¹þû²÷ú(e¿zs{ÿ{¸»BtoBtoCò÷ûëü
ûƥ»Ýu{ľu�Ʋ~õµüó¹~�~

}~üw
ûċNß~ÿ3Q�ĩÿÿ677~è×
ÿBtoBtoCò÷ûÿ
û<e¿zs=1<e¿»¿ý°=1<e¿q¹w=~nÛëüx

Ŗm]�²�}ö{ýú ³<e¿ŭzs=ÿ{}\W
ÿBtoBò÷ûÿ
û�k³óóû¸ó¹¹ø²~<FOODS eBASE=1Ûs

ýƏŃƒ�~ĥ÷·¹öð<PDM eBASE=²ċNĩN
û�ć~�kĭ\_ċm{¹~²ó÷»û�ßĿŇ´1ýúĿŇ²

ċNĩN
û�k¹üñü{¹<MDM eBASE=~²ó÷»û�ßĿŇ²ąì
û¿ƏĐōñü»ü{¹²ýúĿŇ²ąì
û��~oķ¿ƏĐōñü»ü~ü·ô·¹öð²NøċNĩN
û�kÞƹÿûñ·üóŃm1�kõ±¹øõüùñ·üóŃm{¹

<FOODS eBASE=²ąì
ûċNÚ�1ĎÿßŜã{ĪÛ~�ßĿŇ~Ķƕ~üw|í~s�

sx{¸º1_~\ßŜãǓwĴĐ
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Ď3ßŜã~ƌ»°ñóøï~ëí/eBASEÏm

o×mĘ ÎãƉęx}~üwo×mĘ ÎãƉęx}~üw

ÿ~è×ÿ

6.8%Į

2023~3oã Ɖę
ûo×mĘÿùùó°¹ø²mĘ1ûüð»ó¿ümĘ1ſwmĘ1

¹ýüô}ƏmĘ1»ü}ƏmĘ1�­mĘ{ÿwǑƏŊĖŨû
ôÛ~y_àùW²ëü

ûǑƏ÷ü¿÷üûµüó¹<o×xsy=²oŉ{
<Ǒwxsy=~­Ï²ëü

ûÿûŃm~»¹¿þ´ºß}\ǑƏDBą��~~ëü
ûíƖ�ĉq¹þû²÷ú<e¿ŭzs={¸»BtoBtoCò÷ûëü

}~üw
ûċNß~ÿ3Q�ĩÿÿ486~è×
ÿBtoBtoCò÷ûÿ
ûr¹¶»ǑƏ»ö´ú²}\w�íƖ�ĉqù´õ¹¿´û²÷ú

<e¿ŭzs=²õ�{�~úúü¹
ûƥÛŃmĉq{}w»¹¿þ´ºwÿ}ã1^t1åŔz^}

ðü¸÷ó<e¿ŭzs for DX=~Řß²�Ɓ
ÿBtoBò÷ûÿ
ûç[ÿû~ùùó°¹ø²´¿ƆƏ_ċ1ŴZōwñü»ü{¹

�ßĿŇ²ċNĩN
ûºõ³¹ğwñü»ü~ǑƏDBßWeb»¿ý°µ´ø²ýú�ß

ĿŇxwvċNĩN
ûDIY·³~{ûñü»ü1ç[ÿû~ºõ³¹ğwñü»ü1

�kûüð»ó¿ü1þßnÛÛ~ĭ\Ǒ�{¹ąì
ûċNÚ�1øVĶƕfã~ě\{¸º1_~\ßŜãǓwĮư
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Ď3ßŜã~ƌ»°ñóøï~ëí/eBASEÏm

ŭßmĘ ÎãƉęx}~üwŭßmĘ ÎãƉęx}~üw

ÿ~è×ÿ

93.1ÿ
�_Ĵ

2023~3oã Ɖę
ûǑƏ÷ü¿÷üûµüó¹<ŭßxsy=~÷õ±¿øWëü
ûÿûŃm~»¹¿þ´ºß}\ǑƏDB~ą��~~ëü
ûƉäĉq¹þû²÷ú<eŭzs={¸»BtoBtoCò÷ûëü

}~üw
ûċNß~ÿ3Q�ĩÿÿ184~è×
ÿBtoBtoCò÷ûÿ
ûç[ÿû~�kÿ¶¹ñü»ü{¹<eŭzs=²đ}w�

Ɖäx~Üs®nų÷ü¿�ŚôÛëû~²ó÷»û�ßĿŇ
²õƸąì

ûĬ¯Š}wvt»�kÿ¶¹ñü»üw�<ŭßxsy=x
<eŭzs=~ƉäĉqÜ®�ŚŠ}|�¿{ëûw1�³ć
~âĚþ{²Ôó

ÿBtoBò÷ûÿ
û�kƾwñü»ü~�ß~ýúĿŇ²ċNĩN
ûïëýƏ²oŉxw��kŭõƾwñü»üw1ǑƏDBß

WEB»¿ý°ëû²ąì
ûÞwûÙwýƏ²oŉxw��kƾwñü»ü~}\ǑƏŊĖ

DBëû²ąì
ûċNÚ�1_~\ßŜãǓw�_{ĴĐ
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eBASE-PLUSÏmëí
eBASE�´ÿûŃm{¹~ą��~1ą�ºúüü·÷ó1ą�µüðüßÛ{~

<IT�~²¶ø½ü·ó°ó¸ý¹=
ç·¹öð½úõü·÷ó
d½õø¶¸²�~

ŃƒûV÷ûõĩûëûû^uûŠ}ûvûßÛ²µýüø2

e´óõùëû

µüðü1¿ù´²óøôÛëûmô²µýüø2

çµýüøµüó¹
d}\Š}ûv

IT·¹öð~Š}²µýüø2

eøû÷÷¹¿

ÿśÿƺ{¹ǔÛ¹½û²çy»2śÿƺ~w~øû÷÷¹¿2
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Ď3ßŜã~ƌ»°ñóøï~ëí/eBASE-PLUS Ïm

eBASE-PLUSÏmÿIT�~²¶ø½ü·ó°ó¸ý¹ÿ

1,685 1,782 1,817 
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ċNÚ~ëûÿ~è×ÿ
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Ïoǖí(ROEÛsROA{)~ëû
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2023~3oã
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Ď1ßŜã

6,398
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